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Safeguarding 

The College is committed to safeguarding and promoting the welfare of all its students. The College 
follows the principles in Keeping Children Safe in Education (DfE August 2016) and Working Together 
to Safeguard Children (DfE July 2015); the College Child Protection and Safeguarding Policy are 
available on the College’s website and available to any student or parent who requests a further 
copy. 

Boarding 

All of the Colleges accommodation meets the National Minimum Standards. 

Oxford Tutorial College sees the provision of accommodation as a central part of its provision. Our 

aim is to provide high quality pastoral care, giving individual attention to the needs of each student; 

central to this is supporting those students who are living away from home. We recognise that some 

students are ready for fully independent living, while others are looking for something close to a 

university student experience and yet others prefer a family environment; the younger students 

especially require a high degree of supervision and support. Every effort is made to match the right 

student to the right environment.  We believe that safe, welcoming and secure accommodation can 

enhance a student’s experience at College and enable them to study productively, live 

independently and develop confidently. We endeavour to ensure that students are happy, 

comfortable and feel ‘at home’ in their accommodation. Students are encouraged to develop 

positive relationships with others and to feel part of the community or family in which they live. 

Where issues or concerns arise we aim to act promptly to resolve difficulties, with the student’s 

welfare and well-being the main priorities in any decisions. Living independently, whether in a host 

family or managed residence, brings responsibilities as well as independence and we hope that each 

student will develop confidence and resilience during their time at the College.  Our wide range of 

accommodation across the city helps us to achieve this goal. Students who are settled and happy 

where they are living are more likely to be motivated and effective in their studies.  Around 50% of 

our students are boarders.  

 

The boarding options we provide are varied and offer a great deal of flexibility and choice for 

students and parents.  Before accommodation is organised the Accommodation and Welfare Officer 

will contact students to discuss any specific issues e.g. medical needs, dietary needs, pet or food 

allergies (important for those in host family homes). In turn students can also make their own initial 

enquiries. 

 

We source accommodation as close to the College as possible, but where a bus ride is inevitable this 

is on a direct route into the town and should take no more than 30 minutes at peak times. Bus stops 

are usually between a 5 and 10 minute walk from all accommodation. Oxford has a regular bus 

service that runs late into the evening.  

Communication and support 

We believe that effective communication is very important. The Student Services Director (SSD) and 

the Accommodation and Welfare Officer are in regular contact with staff in the managed residences, 

with hosts and with students. Two daily updates from the residence is sent to the Accommodation 

and Welfare Officer and the SSD with a diary of events at the residence and any issues. We 

encourage students to give us feedback on their accommodation and to raise any concerns as soon 

as possible. All students are offered support with any issue relating to their accommodation and the 
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Accommodation and Welfare Officer, the SSD, the Principal and the Personal Tutors all work 

together to make sure matters are dealt with quickly and effectively.  They can do this by talking to 

the accommodation staff or host parent, to their Personal Tutor with whom they meet once a week, 

or by seeing the Principal, the Accommodation and Welfare Officer or the SSD. 

We welcome comments on any aspect of the accommodation and aim to act on the comments, 

suggestions and requests that emerge as far as is practically possible. Every student in the managed 

residences will have an informal meeting once a term to discuss their experience in the 

accommodation. The Accommodation and Welfare Officer, SSD and the Independent Listener hold 

regular meetings in all of the managed residences, once every term or more frequently if there is a 

problem. We also seek students’ views through face to face discussions, questionnaires and 

feedback surveys: a written survey of boarders’ views is conducted twice in each academic year; a 

‘food survey’ is conducted in the two main catered boarding houses and host accommodation once 

a year. These address all aspects of the College’s provision, including boarding and pastoral support.  

Accommodation and Welfare Officer 

All student accommodation is arranged through the Accommodation and Welfare Officer (AWO). 
Individual attention is given to the needs and wishes of each student and their parents, and every 
attempt is made to ensure that students are placed in accommodation which meets their 
requirements and which will provide a secure, happy and supportive environment conducive to 
effective study. As it is not always possible for students, parents or guardians, to visit the 
accommodation before making a choice, the AWO can be in contact by email and telephone to 
discuss the options.  The AWO is available in and out of term time to deal with any issues or 
concerns. At weekends and in the evenings there is a College mobile number for parents or students 
for any urgent issues if the need arises.  

Contact details for the AWO are as follows:  
Tel: +44 (0)1865 793333 (direct line)  
Email: angela.salter@oxfordtutorialcollege.com  
 
Out of-hours mobile: +44 (0)7557 919443 
 

Guardians 

All international students under the age of 16 must have a UK guardian and we strongly advise all 

students over the age of 16 also to have a guardian.  

Types of accommodation 

 

The College oversees various types of accommodation: 

 

Host Families (for ages 15+) 

These provide a supportive, homely setting which, in particular for international students living a 
long way from home, offers a valuable opportunity to live in a welcoming family environment and to 
develop linguistic skills and cultural awareness at the same time. For UK students host families offer 
a degree of support and of freedom.  A student living with a family has a single study bedroom and 
in some cases a private bathroom. Breakfast and evening meals are provided and it is usually 
possible for students to make themselves light snacks.  Close contact is maintained with host 
families, most of whom have been housing our students for a number of years. All accommodation 
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new to the College is carefully inspected before being recommended to students, and then at least 
on an annual basis thereafter.  
 
All host families are carefully chosen and vetted, and most of them have been providing 
accommodation for students of the College for a number of years. They are selected because the 
hosts enjoy having students in their home and are keen to provide a caring and friendly 
environment. The AWO endeavours to match students to hosts who can provide the specific family 
setting that the student is looking for, taking account of individual preferences, with relation to such 
things as diet, allergies to pets, a family or perhaps a retired couple. Wherever possible, we will 
suggest at least two different possibilities and the final choice will be made by the student and his or 
her parents after they have visited the houses and met the host families.  
 

Adult Residences (for ages 18+) 

Chilswell Road residence is near the centre of the City, comprising 17 rooms over 3 houses, only a 

short walk to the College.  Students have a comfortable single study bedrooms, either sharing 

bathroom facilities with up to 3 others or having a private bathroom. A well-equipped kitchen, 

dining and lounge area provides the student with a communal, social space. Laundry facilities are 

available.  For students who wish to cater for themselves, this residence has all the benefits of 

independent living with the reassurance of a Resident Supervisor, who ensure the students’ well-

being and security; it’s intended as a stepping stone between home and university.  Rooms in this 

residence are normally taken for a full academic year. 

 

Managed Residence (for ages 15-17) 

The College has one managed residence, Pensons Gardens which provides accommodation for under 

18s (mixed gender) and is located in the heart of the popular student area of the city about a 10 

minute walk. The building has an access system that enables the College to split genders and there is 

CCTV throughout. All of the study bedrooms have en-suite facilities. There is a communal dining area 

and a separate living room. There are three well-equipped kitchens in the building for students to 

make their own snacks. The main kitchen on the ground floor provides a communal area for 

students to have their meals served.  Breakfast and evening meals are provided 7 days a week. There 

is internet access throughout the building. Laundry facilities are available. Residential Supervisors 

are there 24/7 to oversee the safety and provide support for the students.   

Private Rental 

We do not recommend or offer assistance in finding private flats/houses and suggest contacting 

local property agents. The dangers of private rental include not having access to students who 

become unwell and some students have experienced difficulties with landlords and utility 

companies.  If you choose this option we strongly recommend that contracts are checked carefully 

before signing and insurance cover is taken out for personal belongings. We also request that you 

provide the Accommodation and Welfare Officer with details of the landlord or letting agent and 

details of how to gain access to the building in an emergency. 

 

Healthcare 
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The College requires students who are in Oxford for six months or more to register with a local 

doctor on arrival. Similar arrangements should be made to register with a dentist and an optician if 

necessary.   

All students are required to complete a Health Questionnaire before arriving.   

All students living away from home are asked to register with a Medical Practice in Oxford. The AOW 
can provide the names and addresses of GPs and the necessary paperwork. The nearest practice to 
the College is on King Edward Street. Once a student is registered with a doctor appointments can be 
made by telephone or by calling into the surgery.  

There are a number of dentists and opticians near to the College. Students may make their own 
appointments or can ask the Accommodation and Welfare Officer or Residence Supervisor to make 
the appointment on their behalf.  

Smoking  

Smoking is not allowed in College building or any accommodation arranged by the College. There are 
strict sanctions in place, please see the Promoting Good Behavour policy and the Drugs, Alcohol and 
Smoking policy. 

Alcohol and Drugs Policy  

No drugs are to be brought into, consumed, stored or exchanged on College premises or 
accommodation arranged by the College. 

No alcohol is to be brought into, consumed, stored or exchanged on College premises or  residences 
accommodation arranged by the College. 

On special occasions, and with prior permission from the Principal or Student Services Director 
alcohol in reasonable and responsible quantities may be brought into and consumed in the adult 
residence. 

The College’s alcohol and drugs policy is available on the College website and available to any 
student or parent who requests a further copy. 

Other College Policies and Procedure  

The College’s policies and procedures are published on the website. Parents and students may 
request a printed copy at any point.  It is highly recommended that all parents, agents, guardians 
and students read the following:  

 The Student Handbook 

 Residence Handbook 

 Promoting Good Behavour Policy 

 Drugs, Alcohol and Smoking policy 

 Child Protection Policy 

 Safeguarding Policy 

 Anti-bullying Policy 

 Complaints Policy and Procedures 
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Disability access policy  


